2 mana 2006 roga N 59-¢3

POCCUMNCKAA OELEPALMA
®EAEPA/NIbHBLIN 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHUIA
rPAX,JAH POCCUICKOW SEAEPALIUU

MpunHAT
locypapcteeHHoOM dymon
21 anpena 2006 roga

OpobpeH
Cosetom depepauum
26 anpena 2006 roaa

(8 pen. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-%3,
071 02.07.2013 N 182-93,
C U3M., BHeceHHbIMu MocTaHoBneHnem KoHctutyumoHHoro Cyga PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3aKkoHa

1. Hactoawmm ®PepepanbHbiM 33aKOHOM PEryanpytoTca MPaBOOTHOLWIEHMA, CBA3aHHble C
peanusaunen rpaxkaaHuHom Poccuiickoint Pepepaunn (ganee TakxkKe - rpaxaaHUH) 3aKpenieHHoro
3a HUM KoHctutyumen Poccuiickoit ®epepaumm npasa Ha obpalleHme B rocyAapCcTBEHHbIE OpraHbl U
OpraHbl MECTHOIO CaMOYNPAaBAEHUA, a TaK¥Ke YCTAaHABAMBAETCA NOPALOK paccMoTpeHna obpalueHni
rpak4aH rocyfapcTBeHHbIMM OpraHamu, opraHamMm MECTHOrO CaMOyMpPaBAeHMA U LONKHOCTHbIMM
nmuamu.

2. YCTaHOBAEHHbIN HacToAwmMM PesepanbHbIM 3aKOHOM MOPALOK PacCMOTPEHUA obpalLeHui
rpak4aH pacnpocTpaHAeTca Ha Bce obpalleHuMA rparkaaH, 3a UCKAYeHUeM obpalleHnin, KoTopble
nognexaT pPacCMOTPEHWUIO B NOpPAAKe, YCTaHOBAEHHOM defepasbHbIMU  KOHCTUTYLMOHHbBIMM
3aKOHaMM M MHbIMK peaepasbHbIMU 3aKOHAMM.

3. YcTaHoBAEHHbIN HacToAWwMM PeaepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA 0bpalleHui
rpaskgaH pacnpocTpaHAeTCcA Ha MPaBOOTHOLIEHWSA, CBA3AHHbIE C PacCMOTpeHMeM O0bpalleHui
WMHOCTPaHHbIX TpaxgaH M vy 6e3 rpax[aHCTBa, 33 MCKAHOYEHMEM CNyvyaeB, YCTAHOBEHHbIX
MeXayHapoaHbIM AoroBopom Poccuiickoit Pepepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHDbIM HacToAwMM PenepasibHbIM 3aKOHOM NOPALOK PAacCMOTPeHMA obpalleHui
rpaxgaH rocyfapCrBeHHbIMM OpraHamu, OpraHaMm MECTHOTO CaMOYMNpPaBAEHUA U AOKHOCTHbIMU
NML@MM  PacnpoCTpaHAETCA Ha MPaBOOTHOLWIEHMA, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMMU
opraHamu, AOMKHOCTHBIMW NMLAMU 06paLLleHMIA 06beANHEHWIA TPAXKAAH, B TOM YMC/E HOPUANYECKMX
ML, a TakKXe Ha MNpaBOOTHOLIEHWA, CBA3AHHbIE C paccMOTpeHMeM obpalleHuin rpaxkaaH,
06begMHEHUI TpaXkaaH, B TOM YMCIE OPUANYECKUX SINL, OCYLLECTBAAIOWMMM NYBAMYHO 3HAYMMblE
GYHKUMKM TOCYAapPCTBEHHBIMU U MYHULMNANbHBIMU YYPEKAEHUAMMU, UHBIMU OPraHU3aLMAMU U UX
OO/IKHOCTHBIMU INLLAMM.

(4acTb 4 BBeaeHa PenepanbHbim 3akoHOM oT 07.05.2013 N 80-P3)

Cratba 2. lpaBo rpaxkaaH Ha obpalieHune
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1. paxgaHe MmeloT NpaBo 06pallaTbCA JMYHO, @ TaKMKe HanpaBAATb WUHAMBUAYaANbHbIE W
KONNEKTUBHble obpalleHns, BKAoYaa obpaweHns obbeAMHEeHW rpaKgaH, B TOM  uyucie
IOPUANYECKMX AWUL, B FOCYAAapPCTBEHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBieHua U WuX
AONKHOCTHLIM IMLLAM, B FOCYAaPCTBEHHbIE MU MYHULMNA/bHbIE YUPEKAEHUA U UHble OpraHU3aumu,
Ha KOTOpble BO3/10’KEHO OCYLLEeCTBAEHME NYHANYHO 3HAUYMMbIX QYHKLMI, U UX AONKHOCTHBIM ULLAM.
(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. MpaxkpaHe peanusyloT NpaBo Ha obpalueHne cBoboaHO M A06poBosbHO. OcyliecTBaeHMe
rparkgaHamum npasa Ha obpalleHne He L0/KHO HapyLwaTb npasa U cBo6oabl APYrnX ANLL.

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllectsaseTca 6ecnnaTtHo.

Cratbs 3. [paBoBOe peryinpoBaHWe MPABOOTHOLEHWI, CBA3aHHLIX C PAacCCMOTPEHWEM
obpalleHnin rpaxaaH

1. MpaBOOTHOLEHWA, CBSI3aHHbIE C PACCMOTPEHMEM O0bpalLeHWUi TPaXKkaaH, PeryaupytoTcs
KoHcTuTyumen Poccuiickoint depepaunn, mexayHapoaHbIMKM forosopamu Poccuiickolt depepaunn,
besepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMW, HacToAwum degepanbHbiM 3aKOHOM M MHbIMU
besepanbHbIMKU 3aKOHAMM.

2. 3aKOHbI U MHble HOPMATWBHbIE MPABOBbIE aKTbl CybbeKTOB Poccuiickoin depepaumm moryT
yCTaHaB/IMBaTb MOJIOXKEHWA, HanpaB/ieHHbIe Ha 3aLUMUTY NpaBa rpaxaaH Ha obpalleHne, B TOM Ymc/e
yCTaHaB/MBaTb rapaHTMK Npasa rpaxgaH Ha obpalieHune, 40NONHAOWME rapaHTUM, YCTaHOBAEHHbIE
HacToawmMm PeaepasnbHbIM 3aKOHOM.

CratbA 4. OCHOBHble TEPMUHbI, UCNONIb3yeMble B HAaCTOALLLEM <Dep,epaan0M 3aKOHeEe

Ons ueneit Hactoswero deaepanbHOro 3aKoHa WCNOb3YIOTCA CAeaylowue OCHOBHbIEe
TEPMWUHbI:

1) obpaleHue rpaxaaHuHa (aanee - obpalleHue) - HanpaBaeHHbIe B rOCYAaPCTBEHHbIN OpraH,
OopraH MecTHOro CamoynpaBAeHUs UAU OAONKHOCTHOMY ULy B NUCbMEHHON dopme nan B dopme
3/IEKTPOHHOIO AOKYMEHTa NpeaoXKeHue, 3anB/eHMe WK Kanoba, a TaKKe ycTHoe obpauieHue
rpakfaHuMHa B rocy4apCTBEHHbIM OpraH, opraH MecTHOro caMmoyrnpas/eHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

2) npeanoKeHue - PeKoOMeHAaUUA rpaxJaHMHa MO COBEPLUEHCTBOBAHUIO 3aKOHOB W UHbIX
HOPMATUBHbIX MPABOBbIX aKTOB, AEATE/IbHOCTU FOCYAapCTBEHHbIX OPraHOB M OPraHOB MECTHOro
camMoynpaB/ieHus, PpasBUTUIO OOLLLECTBEHHbIX OTHOLLEHWI, YAYULLIEHUIO COLMAIbHO-9KOHOMMYECKOM U
WHbIX cdep feaTeNbHOCTM rocyaapcTea n obLwecTsa;

3) 3anBneHue - npocbba rparkaaHMHa 0 COAENCTBUM B peannsaLmm ero KOHCTUTYLMOHHbIX NpaB
M cBobOA WMAM KOHCTUTYLMOHHBLIX NpaB M cBoboa Apyrnx nauud, nMbo coobuieHne O HapylleHuM
3aKOHOB M UHbIX HOPMATMBHbIX NMPABOBbLIX aKTOB, HEA4OCTaTKax B paboTe rocyAapcTBEHHbIX OPraHoB,
OpraHOB MECTHOIo CaMoynpPaBAEHUA N OO/KHOCTHBIX /ML, MO0 KPUTUKA OEeATEe/IbHOCTU YKa3aHHbIX
OpraHoOB M A0/IKHOCTHbIX nL,;

4) kanoba - npocbba rpa)gaHMHa O BOCCTAaHOBJIEHUM WAW 3allUTE €ro HapyllueHHbIX Npas,
cBob604 UK 3aKOHHbIX MHTEpecoB MMbH0 Npas, cBO6oA NN 3aKOHHbIX MHTEPECOB APYTrMX NNL,

5) AONKHOCTHOE NNLO - NNLO, NOCTOAHHO, BPEMEHHO WAKU MO cheuMasbHOMY NMOJAHOMOYMIO
ocyuiecteasiollee ¢GyHKUMM NpeacTtaBuMTensa  BAacTM  ING0  BbIMONHAKOLLIEE OPraHU3aLUMOHHO-
pacnopaguTenbHble, afMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKLMN B rocyaapCTBEHHOM OpraHe Uau
opraHe MecTHOro camoynpas/ieHus.

Cratba 5. lMpaBa rpaxkaaHMHa Npy paccMoTpeHnn obpalleHus

Mpn paccmoTpeHuMn  obpalleHuA  rocyfsapCTBEHHbIM — OpPraHOM, OPraHOM  MeCTHOro
CaMoynpasBAeHNA UAU SOMKHOCTHBIM INLOM rPaXKAaHUH UMeET NPaBo:

1) npeacTaBNATbL AOMNOJHUTE/IbHbIE AOKYMEHTbI U MaTepuanbl AMb6o obpalatbca ¢ Npocbbol
06 nx nctpeboBaHMM, B TOM YMCE B 3/IEKTPOHHOM dopme;
(8 pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-d3)


consultantplus://offline/ref=1FEF5CC055F9D121FB7CE3F255F0C02FE3CB564F6B4664452E9D1EDE54E9C7F2BE91180D3949EAEAl2o2E
consultantplus://offline/ref=1FEF5CC055F9D121FB7CE3F255F0C02FE0C75443691933477FC810lDoBE
consultantplus://offline/ref=1FEF5CC055F9D121FB7CE3F255F0C02FE3CC5B436A4B64452E9D1EDE54E9C7F2BE91180D3949E9E9l2o3E
consultantplus://offline/ref=1FEF5CC055F9D121FB7CE3F255F0C02FE3CC5B436A4B64452E9D1EDE54E9C7F2BE91180D3949E9E9l2o2E

2) 3HAaKOMUTBLCA C JOKYMEHTAMWU U MaTepuasamu, KacatowmMmmnca paccmMoTpeHns obpalleHus,
€C/IM 3TO He 3aTparvMBaeT npasa, cBOOOAbl U 3aKOHHbIE UHTEPECHl APYrMX ANL, U €CAN B YKA3aHHbIX
OOKYMEHTax M maTepuanax He cofepyKaTca CBeAeHWs, COCTaBAAWME roCyaapCTBEHHYIO AW UHYIO
oxpaHaemyto peaepanbHbIM 3aKOHOM TaliHY;

3) nonyyaTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTAB/AEHHbIX B 0O6paLLEHMM BOMPOCOB, 33
NCKOYEHMEM C/lyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero PenepanbHOro 3aKoHa, yBeaomaeHme o
nepeagpecaymMm TMNUCbMEHHOTO O0OpaleHns B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYNPaBAEHUSA WAM  OOJKHOCTHOMY /INLY, B KOMMETEHLMIO KOTOPbIX BXOAMUT pelueHune
NoCTaB/IeHHbIX B 06paLLeHNN BONPOCOB;

4) obpawaTtbca C Kanoboh Ha NpuHATOE MO OOpalLEHMIO pelleHWe WAW Ha AencTeue
(besneiicTBMe) B CBA3M C paccMoOTpeHVMem 0b6palleHuWsa B agMUHUCTPATUBHOM U (Maun) cypebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTebCTBOM Poccuiickon Pepepauuu;

5) obpaLatbes ¢ 3aaBAEHMEM O NPEKpaLLEeHNM PACCMOTPEHUs obpalLeHus.

CraTtbA 6. rapaHTI/II/I 6esonacHocTH rpaxXgaHmHa B CBA3U C €Io O6paI.IJ,EHI/IEN\

1. 3anpewaeTca npecnefoBaHNe rpaxaaHnHa B CBA3W C ero obpaLleHnem B rocyLapCTBEHHbIN
OpraH, opraH MecCTHOrO CaMOYMNpPaBAEHUS UAWN K AOJIKHOCTHOMY JIMLY C KPUTUKOMN AeATesNbHOCTU
YKa3aHHbIX OPraHoOB MW LO/IKHOCTHOTO /U@ AMb0 B LLeIAX BOCCTAHOB/IEHUA MM 3aALUUTLI CBOMX
npas, cBo60A, N 3aKOHHbIX MHTEPECOB IGO0 NpaB, cBO6OA, 1 3aKOHHbIX MHTEPECOB APYIUX UL,

2. Mpu paccmoTpeHUn obpalleHMsa He SOMYCKAETCA pasrialleHne cBeAeHUI, COAepPKaLLMXCA B
ob6pallleHnn, a TaKKe CBeAEHUI, KacaloWwmMXCA YacTHOW KM3HM rparkaaHuHa, 6es3 ero cornacua. He
ABNAETCA pasrialleHWeM CBeAEeHWW, codepiKalmxca B obpalleHuu, HanpasBieHWe MUCbMEHHOro
ob6palleHna B rocy4apCcTBEHHbIM OpraH, opraH MecTHOro cCaMoynpaBAEHUA UAW AOKHOCTHOMY /Ly,
B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHne NocTaB/ieHHbIX B 06palleHMmM BONPOCoB.

Cratba 7. TpeboBaHMA K TMCbMEHHOMY 06palLLeHNto

1. TpaxgaHWH B CBOeM NUCbMeHHOM obpalleHnn B 06a3aTebHOM NOpAAKe yKasbiBaeT AnMbo
HaMMeHOBaHMe roCyAapCTBEHHOrO OpraHa WAM opraHa MeCTHOro CamoynpaBieHWus, B KoTopble
HanpaBaseT nucbMeHHoe obpalleHne, AnMb60 ¢ammanio, WMMsi, OTYECTBO COOTBETCTBYHOLLErO
OO/MKHOCTHOTO NMLUA, NMBO AO0MKHOCTb COOTBETCTBYIOLLIErO NMLA, a TaKXKe CBOUM GamuInIo, MMS,
0T4YecTBO (nocnegHee - NPU HaANMYMK), NOYTOBLINA agpec, MO KOTOPOMY AO0/KHbI BbiTb HanpaB/ieHbI
OTBET, yBeJOM/IEHNE O nepeaapecaumm obpalleHns, n3naraet CyTb NPeANOKEHUS, 3aABeHUA Un
¥anobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

2. B cny4ae HeobxoAMMOCTM B MOATBEPKAEHWE CBOUX O0BOAOB FpaskAaHUH npuaaraet K
NMCbMEHHOMY 06paLLLEHMIO OKYMEHTbI U MaTepurasbl IM60 UX KONUMK.

3. ObpalleHune, NocTynuellee B rocyAapCTBEHHbIA OpraH, opraH MecTHOro camoynpas/ieHus
AW AOMKHOCTHOMY MLy B GOpPME 3NEKTPOHHOTO AOKYMEHTa, NOANEKUT PacCMOTPEHUIO B NopAdKe,
YyCTaHOB/MIeHHOM HacTtoswum PeaepanbHbiM 3aKOHOM. B 0b6pallleHun rpaxkaaHuH B 06a3aTe/lbHOM
nopagKke yKasbiBaeT csBouM GamMuaMIO, MMSA, OTYecTBO (mocnedHee - MpuM  HanuMuun), agpec
3NEKTPOHHOM NOYTbl, €C/IN OTBET A0/MKeH BbiTb HanpasaeH B Gpopme 3/1eKTPOHHOro AOKYMEHTa, U
MOYTOBLIN aapec, ecnu OTBET A0/KeH BbiTb HanpasieH B nMucbmeHHoW dopme. paxkaaHUH Brpase
MNPUAOXKUTb K TaKoMy 0BpallleHUIo HeobXoAMMble AOKYMEHTbl MU MaTepuasibl B 3N1EKTPOHHOM popme
NMB0 HanpaBuUTb YKa3aHHble AOKYMEHTbI U MaTepunabl AN UX KOMUK B NMCbMEHHOW dopme.

(4acTb 3 B pea. PeaepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasnieHue 1 peructpaums nMcbMeHHoro obpatieHus

1. T[paxgaHWH HanpasnseT NUCbMeHHoe obpalweHne HenocpeacTBeHHO B TOT
rocyAapCTBEHHbIM OpraH, OpraH MeCTHOTO CaMOyMpaBieHWUA WAM TOMY AOJIKHOCTHOMY /vy, B
KOMMNETEHLUMIO KOTOPbIX BXOAUT peLleHne NocTaB/ieHHbIX B 06palleHMmM BONPOCOoB.

2. McbmeHHoe obpalleHne NoaNeXKUT 0bA3aTeNbHON perucTpauumn B TeyeHue Tpex OHeW C
MOMEHTA MOCTYMJ/IeHNA B TOCYZAPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBieHUa wau
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OO/IKHOCTHOMY NuLLy.

3. MucbmeHHoe obpalleHne, codepskallee BOMPOChI, pelleHWe KOTOPbIX He BXOAUT B
KOMMETEeHUMIO [AaHHbIX T[OCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro Camoynpas/ieHus Wau
OOJ/IKHOCTHOIO /INLA, HaMNPaB/AETCA B TEYEHWE CEMU AHEN CO AHA PerncTpaumm B COOTBETCTBYHOLLMIA
opraH MAU COOTBETCTBYIOLLEMY [AO/IMHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHune
nocTaB/ieHHbIX B 06paLleHMM BOMPOCOB, C YBeAOMAEHWEM IPaXkAaHMHa, HanpasusLiero obpalleHue,
0 nepeagpecauun obpalleHUs, 3a MWCKAOYEHMEeM CAydas, yKasaHHoro B 4YactM 4 cratbm 11
HacToAwero ®eaepanbHOro 3aKoHa.

4. B cnydae, ecnv pelleHne nocTaBaeHHbIX B MMCbMeHHOM 06palleHU BONPOCOB OTHOCUTCA K
KOMMETEHLUMU HECKOJIbKMX FOCYAapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camoynpasiaeHua Wau
OOJ/IKHOCTHBIX UL, Konua obpalleHns B TeYEHUE CeMU OHEW CO AHA PerucTpaumnm HanpasBaseTcs B
COOTBETCTBYHOLIME TOCYAAPCTBEHHbIE OpraHbl, OpPraHbl MECTHOTO  CaMOyMNpaB/ieHUs UK
COOTBETCTBYHOLLMM A0KHOCTHBIM INLAM.

5. TocypapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBieHUa UAN AOJIKHOCTHOE NULO Npu
HanpaB/IeHUM NMUCbMEHHOTO 0bpaLLeHNa Ha PacCCMOTPEHUE B APYron rocyAapCTBEHHbIM OpraH, opraH
MECTHOTO CamoynpaBAeHUs WUAN WUHOMY AOJIKHOCTHOMY /INLY MOXKET B Caydyae HeobxoammocTu
3anpalnBaTb B YKasaHHbIX OpraHax MAM Yy [AO0/KHOCTHOrO Aula AOKYMEHTbl M maTtepuanbl o
pe3ynbTaTax PacCMOTPEHUS MUCbMEHHOTO 0bpaLleHus.

6. 3anpewiaeTcA HanpaBAAaTb Kanoby Ha pPacCMOTPEHWE B rOCYAapCTBEHHbIM opraH, opraH
MECTHOTO CaMoynpaBAEHUs WUAU AONXKHOCTHOMY AUly, pelleHue wuan aencteue (6esgelicteume)
KOTOpbIX 06KanyeTca.

7. B cnyyae, ecin B COOTBETCTBMM C 3aMpeTom, NPeayCMOTPEHHbIM 4acTbio 6 HacTosulei
CTaTbM, HEBO3MOXHO HanpaB/eHne »anobbl Ha PacCMOTPeHWe B rocyAapCTBEHHbI opraH, oprad
MECTHOrO CamoynpaB/ieHU UAU AONKHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelueHue
NocTaB/ieHHbIX B 06pallleHUM BOMPOCOoB, anoba BO3BPALLAETCA rparKAaHUHY C Pa3bACHEHMEM ero
npaBa 06anoBaTb COOTBETCTBYIOLIME pelleHne uan peincrtene (besaelicteue) B yCTaHOBAEHHOM
nopaaKe B cya.

CraTtbs 9. 06a3aTENILHOCTL NPUHATMA 06PALLEHMSA K PAaCCMOTPEHUIO

1. ObpalleHre, NOCTYNUBLLEE B roCYAapCTBEHHbIA OpraH, OpraH MeCTHOro CamoynpasieHus
AW OOMKHOCTHOMY AMUY B COOTBETCTBMM C WX KOMMETeHUMeRn, MoANexuT obsasatenbHoMy
paccmoTpeHuto.

2. B cnyyae Heo6x0AMMOCTM paccmaTpuBatowme obpalleHme rocyAapcTBEHHbIA OpraH, opraH
MECTHOTO CamoynpaBieHUA WAM AOMKHOCTHOE /MU0 MOXKeT obecneynTb ero paccMoTpeHMe C
Bble340M Ha MecTo.

CraTbs 10. PaccmoTpeHue obpalleHus

1. FocyaapcTBeHHbIN OpraH, opraH MecTHOro Camoynpas/ieHNa AN AO0MKHOCTHOE NLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccCMOoTpeHue obpalleHus,
B C/lydae HeobXoAMMOCTH - C y4aCTUEM rpakaaHnHa, HanpasuMBLIero obpatlleHue;

2) 3anpaliMBaeT, B TOM YMCNE B 3/EKTPOHHOW ¢opme, Heobxoammble A PaCCMOTPEHUA
obpalleHna AOKYMEHTbl M MaTtepuanbl B APYrMX roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOYNpPaBAEHMA M Y MHbIX OOMKHOCTHbIX /UL, 33 WMCK/AOYEHWEM CyA0B, OPraHoB A03HaHUA U
OpraHoB npeaBapuTeNbHOrO CNeaCTBUS;

(B peq. PegepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) npuHUMaeT mepbl, HanpaBAeHHble Ha BOCCTAHOB/AEHWE WAWN 3alMTY HapyLIEeHHbIX Mpas,
€B06OA, M 3aKOHHbIX MHTEPECOB rPaXKaaHMHa;

4) paeT MUCbMEHHbIA OTBET MO CyLECTBY MOCTaBAeHHbIX B 0O6palleHMM BOMPOCOB, 3a
NCK/IIOYEHNEM C/lyYaeB, yKa3aHHbIX B cTaTbe 11 HacToauiero ®eaepanbHOro 3aKoHa;

5) yBesomnAeT rpakgaHuHa O HanpasieHMM ero obpalieHMsa Ha pPacCMOTPEHME B ApYroi
rocyapCTBEHHbI OpraH, OpraH MeCTHOro CaMoynpaBAeHUA WU UHOMY AO0/MHOCTHOMY Aully B
COOTBETCTBUM C UX KOMMETEHLNEN.
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2. TocynapCTBEHHbI OpraH, opraH MecTHOro Camoynpas/eHUs UAN A0NXKHOCTHOE /IMUO Mo
HanpaBAeHHOMY B YCTAaHOB/AIEHHOM MOPAAKE 3anpocy rocyaapcTBEHHOro opraHa, opraHa MecTHOro
caMoynpaBAeHUa UanN AOMKHOCTHOIO NLA, paccMaTpuBatowmx obpalleHne, o6asaHbl B TeyeHne 15
AHen NpeaocTaBNATb AOKYMEHTbI U MaTepuanbl, HeobxoamMmble A1a PacCMOTPeHUA obpalleHus, 3a
WUCKAIOYEHNEM [AOKYMEHTOB M MATEpPManoB, B KOTOPbIX COAEPXKATCA CBEAEHWA, COCTaBaAloWMe
rocyAapCTBEHHYIO WM MHYIO OXpaHaemylo denepanbHbiM 3aKOHOM TaWHy, M A4S KOTOPbIX
YCTaHOBAEH 0CObbI NOPAAOK NpeaocTaBAeHuUA.

3. OtBeT Ha obpalleHMe MNoAMNUCbIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOINO OpraHa wam
opraHa MecTHOro camoynpaBAeHNs, AOMKHOCTHbIM IMLLOM IM60 YNOAHOMOUYEHHbIM Ha TO IULLOM.

4. OtBeT Ha obpalleHne, nNOCTynNuBLUEE B rOCYAAPCTBEHHbIM OpraH, opraH MecCTHOro
CamMoynpaB/ieHUA UAU AOJIKHOCTHOMY /ULy B Popme 3/1eKTPOHHOro AOKYMEHTA, HanpaBaseTcs B
dopme 3NeKTPOHHOro AOKYMEHTA MO agpecy 31eKTPOHHOMN NoYTbl, YKazaHHOMY B 0OpalLeHnn, uau B
NMUCbMeHHOM popme No NOYTOBOMY aZpecy, yKasaHHOMY B 06paLLeHUM.

(yacTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAgoK paccMoTPeEHMA OTAENbHbIX 0OpaLLEHN

1. B cnyyae, eciM B MNUCbMEHHOM o0O6palleHUMM He YKasaHbl Gamuansa rpaxaaHuHa,
HanpasmBLIero obpalieHme, AN NOYTOBbIN aapec, N0 KOTOPOMY AOJ/KeH ObiTb HanpaB/ieH OTBET,
oTBET Ha obpaueHne He paetca. Ecam B yKasaHHOM 06palleHMM COLEeprKaTca CBeAeHMA O
noAroTaBAMBaeMoM, COBEPLUAEMOM MU COBEPLUEHHOM MPOTUBOMNPABHOM AESHUW, a TaKXKe O AnLe,
€ro NoAroTaB/IMBAlOLLEM, COBEPLLAIOLLEM MM COBEPLUMBLLEM, 0OpaLLEHME NOLEKUT HaNpPaBNEHUIO
B rOCYapPCTBEHHbIM OpraH B COOTBETCTBMM C €70 KOMMETEHLMEN.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpaleHne, B KOTOpOM 0bXKanyeTca cyaebHoe pelleHue, B TeYeHUEe CeEMU AHEN CO AHA
pervcTpaunmn BO3BPALLLAETCA TPaykAaHMHY, HanpasmBlueMy 0bpalleHue, C PasbACHEHWEM MopAAKa
06KanoBaHMA AAaHHOIO CyAebHOro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocypapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBieHUA UAN AOJIKHOCTHOE AULO MNpu
NoJly4eHUM NUCbMEHHOTO 0BpaLLEeHNs, B KOTOPOM COAEPHKATCA HELLEH3YPHble B0 OCKopbuUTebHbIE
BbIPAXKEHUA, YrpO3bl KMU3HU, 300POBbI0 U MMYLLECTBY AO/KHOCTHOTO /MLA, @ TaKXKe 4/eHOB ero
CcembM, BNpaBe OCTaBUTb obpalleHMe 6e3 OTBETA MO CYLLECTBY MOCTaB/JEHHbIX B HEM BOMPOCOB U
COO0BLWMTb rparkAaHUHY, HanpasMBLeMy obpalleHne, 0 HeJOoNYyCTUMOCTU 310ynoTpebeHns NPaBom.

4. B cnyyae, ec/iiM TEKCT MUCbMEHHOTO 06palleHUA He NoAAaeTcs MPOYTEeHMIO, OTBET Ha
obpalleHMe He [aeTcA M OHO He MOANEXWUT HaMNPaBAEHUI0 HA PAacCMOTPEHME B rocyAapCTBEHHbIN
opraH, OpraH MeCTHOrO CaMOYyMpaBAEHUA WAU LOMKHOCTHOMY /MUY B COOTBETCTBMM C  MX
KOMMEeTeHUMEeNn, 0 4YeM B TeYeHMe CeMW AHeW CO AOHA perncTpauuu obpalleHus coobuiaeTcs
rpaxgaHuHy, Hanpasuswemy obpauweHune, ecam ero GamuaMA M MOYTOBbLIM agpec noandatoTcs
NPOYTEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B MMCbMEHHOM 0OpaLLleHMM rpaxgaHMHa COLEPIKUTCA BOMPOC, Ha KOTOPbIN
€My HEOAHOKPATHO AaBa/IMCb NMMCbMEHHbIe OTBETbI NO CYLLECTBY B CBA3WN C paHee HanpaB/ifseMbIMU
06palLleHMAMM, M NPU 3TOM B ODOpalLleHMM He NPUBOAATCS HOBble A0BOAbI MAM OBCTOATENLCTBA,
PYKOBOAUTENb TOCYAAPCTBEHHOINO OpraHa WM OpraHa MeCTHOro CamMOyNpPaB/ieHWUs, AOKHOCTHOE
MUo NMbo YNoNHOMOYEHHOEe Ha TO /IMUO BMpaBe MPUHATb pelleHne o 6e30CHOBATENbHOCTU
oyepenHOro 06paLLeHMA U NpPEKPaLLEHUM NEPENUCKU C TPAXAAHWMHOM MO AAaHHOMY BOMPOCY Npu
YCNOBWW, YTO YKa3aHHOe obpalleHne MU paHee HanpaBafaemble 06paLLeHNa HanpPaBAAANUCL B OAUH U
TOT e TroCy[apCTBEHHbIA OpraH, OpraH MeCTHOro CaMOYMpPaBAEHMA WUAM OOHOMY U TOMY Ke
OOKHOCTHOMY nnuy. O 4aHHOM pPeLLeHUN YBEeAOMAAETCA rPpaxKaaHWH, HanpaBMBLLMIA obpalleHue.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CyLLECTBY MOCTaBAEHHOro B 06pallleHnM BONpoca He MOXKeT bbiTb
OaH 6e3 pasrnaweHua CBEAEHMM, COCTaBAAIOWMX TOCYAAPCTBEHHYIO WM MHYIO OXpaHAemylo
denepanbHbIM  3aKOHOM  TalHy, Tpa)XAaHWHY, HanpasuewemMy obpalleHne, coobuwaetca o
HEBO3MOMHOCTM JaTb OTBET MO CyWecTBy MOCTaB/NeHHOrO B HeEM BOMpoca B CBA3U C
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HeA40NyCTUMOCTbLIO pa3rialleHms yKasaHHbIX CBeAeHMU.

7. B cnydae, ecam NpUYKMHBI, NO KOTOPbIM OTBET MO CYLWECTBY NOCTaBAEHHbIX B 0bpalieHun
BOMPOCOB He Mor b6biTb AaH, B nocneaytowem 6bliM yCTpaHeHbl, rpaKAaHWH BMpaBe BHOBb
HanpaeuTb o06palleHne B COOTBETCTBYIOWMIA FOCYAAaPCTBEHHbIM OpraH, opraH MecTHOro
CaMoynpaBAeHUA UAN COOTBETCTBYIOLLEMY AONKHOCTHOMY ML .

CraTtba 12. CpoKu paccMOTPeHUA NMMCbMEHHOro 06paLlLeHus

1. MNucbmeHHoe ob6palleHne, NOCTyNMBLIEE B TOCYAAPCTBEHHbLIA OpraH, OpraH MeCTHOro
camoynpasaeHUa AN AONKHOCTHOMY INLY B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpUBaETCA B
TeyeHue 30 AHeN Co AHA PerucTpauymmn NMCbMeHHOro obpalLeHus.

2. B MCKNIOUMTENIbHBIX C/Iy4anX, a TaKKe B C/lyyae HanpaB/ieHUa 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 ctatbm 10 HacTosAwero PenepasbHOrO 3aKOHa, PYKOBOAUTE/b FOCYAapPCTBEHHOrO OopraHa
WM OpraHa MeCTHOTO CamOyrMpaB/eHUs, AOIKHOCTHOE JULO MO0 YNOJIHOMOYEHHOE Ha TO /IULLO
BMpaBe NpogAuTb CPOK paccMoTpeHus obpawieHua He 6onee yem Ha 30 AHen, yBegOMMB O
NPOANEHMM CPOKA Ero PACCMOTPEHUSA TPAXKAAHMHA, HanpasuBLLero obpatieHue.

CraTba 13. JINYHbIN NpMem rpaxaaH

1. JInyHbI/ NpMeMm rpakaaH B rocy4apCTBEHHbIX OpraHax, OpraHax MecTHOro camoynpasaeHus
NPOBOAMTCA WX PYKOBOAUTENSAMMU WM YMOJAHOMOYEHHBIMM Ha TO AuUAMKU. UHPopmauua o mecTe
nprema, a TakKe 06 yCTaHOB/IEHHbIX ANA NPUMEMA SHAX M Yacax AO0BOAUTCA 40 CBEAEHMA MPayKaaH.

2. Mpy AMYHOM NpUEME FPaXKLAHUH NpeabaABAAET 4OKYMEHT, YA0CTOBEPAOWMIM ero IMYHOCTD.

3. CoaeprKaHue yCTHOro obpalleHna 3aHOCUTCA B KapTOYKY JIMYHOrO Mpuema rpaxaaHuHa. B
C/lyyae, ecu U3N0XKeHHbIe B YCTHOM 06palleHnn GaKkTbl U 06CTOATENbCTBA ABAAOTCA OYEBUAHBIMU U
He TpebyIoT A0NONHUTENbHOW NPOBEPKM, OTBET Ha OobpalleHue C cornacua rpaxKaaHMHa MoKeT 6bITb
JaH YCTHO B XO4e /IMYHOrO npuvema, O 4Yem [OEeNaeTcA 3anucb B KapTOYKe J/IMYHOIO npuema
rparkgaHuvHa. B ocTanbHbIX CAyYyanax [aeTca MUCbMEHHbIM OTBET MO CyLWEeCTBY MOCTaB/EHHbIX B
o6palleHnn Bonpocos.

4. NucbMeHHOe obpalleHne, NPUHATOE B XOA4E /IMYHOTO NpUema, NOANEKUT perncTpaumnm u
PacCMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacToALWMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, eciv B 0obpalleHnn copep:kaTcs BOMPOCHl, PelleHWe KOTOPbIX He BXOAWUT B
KOMMNETEHUMIO JaHHbIX TOCYAAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CamoynpaBfieHua uau
AONIKHOCTHOTO /MLA, TPAXKAAHUHY OAeTcA pasbACHEHWE, Ky4a M B KaKOM MopagKke emy cinemyet
obpaTtnTbeA.

6. B xo4€e MYHOTO NpUema rparkaaHnHy MOKET ObiTb 0TKa3aHO B AasIbHEMLLEM PAacCMOTPEHUN
obpalleHun, ecnn emy paHee bbin AaH OTBET MO CYLLECTBY NMOCTaB/IEHHbIX B 06paLLeHMM BOMPOCOB.

CraTbs 14. KoHTpoAnb 3a cobatogeHMem nopagKa paccMoTpeHus obpalLeHui

FocygapCTBEHHble OpraHbl, OpraHbl MECTHOTO CaMOYNpaBAEHMA W AO/MKHOCTHble AuMua
OCYLLECTBAAIOT B NpeAeiax CBOei KOMMNETEeHUUMU KOHTPO/Ib 32 COB/1l0AeHNEM NOpAAKa PAaCCMOTPEHUA
06pallleHnit, aHaNM3MpPYOT codepaHue mnocTynaowmx ob6paleHnii, MPUHUMAOT Mepbl No
CBOEBPEMEHHOMY BbIABNEHUIO WM YCTPAHEHUIO MPUUYMH HapylleHWA npaB, CBO6OA M 3aKOHHbIX
MHTEPECOB rpakaaH.

CratbAa 15. OTBETCTBEHHOCTb 33 HapyuweHune HacToAalero ¢'e,a,epaanoro 3aKOHa

JlMua, BUHOBHbIE B HapyleHMM HacToswero ®eaepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTD,
npeaycMoTPEeHHYI0 3aKoHOAaTeNbcTBOM Poccuiickolt depepaumm.

Ctatba 16. Bo3melyeHMe NPUUYMHEHHbIX YObITKOB WM B3bICKAHME MOHECEHHbIX PacxofoB MNpu
paccMmoTpeHumn obpalLeHmni


consultantplus://offline/ref=1FEF5CC055F9D121FB7CE3F255F0C02FE3C95344664864452E9D1EDE54E9C7F2BE91180E3E4BlEoCE

1. Tpax4aHWUH MMeeT NpPaBo Ha BO3MeLLeHME YObITKOB M KOMMEHCALMIO MOPanbHOMo Bpeaa,
NMPUYMHEHHbIX He3aKoHHbIM AelicTBuem (6e3geicTBMEM) roCy4apCTBEHHOro opraHa, opraHa
MECTHOr0 CaMoynpaBAeHNA UM A0NKHOCTHOTO IMLA NPU PACCMOTPEHMM 06paLLEHNA, MO PeLIEHNIo
cyaa.

2. B cnyyae, ecnu rpaxkaaHWH yKasan B 0bpalleHnn 3aBe4OoMO /I0XKHble CBeAeHMA, Pacxobl,
MOHECEeHHble B CBA3U C pacCMOTPeHMEM 06paLLeHUA rocy4apCTBeHHbIM OpraHoM, OPraHOM MEeCTHOo
CaMoynpaBAeHUa WAU AO0NKHOCTHbIM ANLOM, MOTYT 6biTb B3bICKaHbl C AAHHOMO rpa)gaHuHa no
pelleHuIo cyaa.

CraTba 17. Mpu3HaHMe He AeMCTBYOWMMM Ha Tepputopmn Poccuiickon degepaumm oTaeNbHbIX
HOPMaTMBHbLIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTbL He AeNCTBYOWMMM Ha TeppuTopum Poccuitickon Pegepaunu:

1) Ykas Npe3nanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopagke
PacCMOTPEHUs NPeaSOXKEHUI, 3aABNEHUI U Kanob rpaxkaaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 uioHA 1968 roga N 2830-VIl "O6 yTtBepskaeHuM YkKasa [lpesmanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPEHUS NPeaNoXKEHNN, 3asaBEHUI U XKanob rpaxaaH"
(BegomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuu
M3MEeHEeHMN W paononHeHuit B YKas [pesnanyma BepxosHoro Coseta CCCP "O nopsgke
pacCcMOTpPEeHMA NPesIoXKEeHUI, 3aABNEeHUI U Kanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHa 1980 rogma N 2365-X "O6 yTtBepxaeHun YKasos [lpesnauyma
BepxosHoro Coseta CCCP 0 BHECEHUWN U3MEHEHMIN U AOMNOJSHEHUN B HEKOTOpPbIE 3aKOHOAATE/IbHbIE
akTbl CCCP" (BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, Kacatolleics
yTBEepXAeHnA Ykasa [pesmgmyma BepxoBHoro Coseta CCCP "O BHeceHWUM U3MEHEHUN W
aononHeHun B YKa3 [pesngmyma BepxosHoro Coseta CCCP "O nopagke paccmoTpeHua
npeaaoXKeHni, 3aaBeHUn 1 Kanob rpaxkgaH";

5) Ykas lMpesuauyma BepxoBHoro Coeta CCCP ot 2 ¢deBpans 1988 roga N 8422-XI "O
BHECEHUM JonosHeHuin B YKas Mpe3mnanyma BepxosHoro Coseta CCCP "O nopsagKe paccmoTpeHus
npeanoXeHui, 3aaBaeHnin n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT.
94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [pesnauvyma
BepxosHoro Coseta CCCP 0 BHECEHUN U3MEHEHMUI U AOMNOJHEHUI B 3aKOHOAaTe IbHble akTbl CCCP"
(Bepomoctu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTM, Kacatlowenca yTBepKaeHus
YKkasza Mpesngnyma BepxosHoro Coseta CCCP "O BHeceHUM fJonosHeHwuit B YKas [lpe3unanyma
BepxosHoro Coseta CCCP "O nopagKe paccMOTPeHMA NPEeLSIOKEHUI, 3aABNEHUIN U Kanob rpaxkaaH".

Cratba 18. BctynneHue B cmny HactodAwero PeaepanbHOro 3akoHa

Hactoawmit ®enepanbHblil 3aKOH BCTynaeT B cuay no uctedeHun 180 aHel nocne AHA ero
odpuumManbHOro onybaMKoBaHuUA.

MNpe3snaeHt
Poccuiickoin Peagepaumn
B.MYTNH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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